for website aisante.in
Privacy Policy

Effective Date: 27th January 2025
Last Updated: 27th January 2025

1. Introduction

Welcome to Al Sante! We are committed to protecting your privacy and ensuring the security of your personal
information. This Privacy Policy explains how we collect, use, disclose, and safeguard your data when you visit our
website (aisante.in) and use our services.

By accessing or using our website, you agree to the terms of this Privacy Policy. If you do not agree, please do not
use our website or services.

2. Information We Collect
We may collect the following types of information:
a. Personal Information
When you interact with our website, you may provide us with:
e Name, email address, phone number, and company details
e Job title and industry preferences
e Any other information you submit via forms, chat, or communication channels
b. Non-Personal Information
We automatically collect certain data when you visit our website, including:
e Browser type, device information, and IP address

e Pages visited, time spent, and interaction patterns
e Cookies and tracking technologies

3. How We Use Your Information
We use your information for the following purposes:

To provide, improve, and personalize our services

To process inquiries and provide customer support

To send updates, newsletters, and marketing communications
To analyze website usage and improve user experience

To comply with legal obligations and protect our rights

4. Sharing and Disclosure of Information

We do not sell or rent your personal information. However, we may share it in the following cases:

e Service Providers: With trusted partners who assist in website operations, analytics, and communication.
e Legal Compliance: If required by law, regulatory authorities, or to protect our legal rights.



e Business Transfers: In case of a merger, acquisition, or sale of assets, your information may be
transferred.

5. Cookies and Tracking Technologies

We use cookies and similar technologies to:
e Enhance website functionality and user experience
e Analyze traffic and usage patterns

e Personalize content and advertisements

You can manage cookie preferences through your browser settings.
6. Data Security

We implement industry-standard security measures to protect your personal information. However, no online platform
is 100% secure, and we encourage users to take necessary precautions while sharing data.

7. Your Rights and Choices

Depending on your location, you may have the following rights:
e Access, update, or delete your personal data
e  Opt-out of marketing emails and communications

e Restrict processing or object to data collection

To exercise these rights, contact us at info@aisante.in.
8. Third-Party Links

Our website may contain links to third-party sites. We are not responsible for their privacy practices, and we
encourage you to review their policies.

9. Children’s Privacy

Our website is not intended for children under 13. We do not knowingly collect personal information from minors. If
you believe a child has provided information, please contact us for removal.

10. Updates to this Privacy Policy

We may update this Privacy Policy periodically. Changes will be reflected on this page, and significant updates will be
communicated through appropriate channels.

11. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:

£/ Email: info@aisante.in
? Address: 1101 to 1106 Sankalp Square 3B, Sindhu Bhavan Road, Beside Taj Skyline, PRL Colony, Thaltej,
Ahmedabad-380058,Gujarat, India



for the Google Play Store

Privacy Policy

Effective Date: 27th January 2025
Last Updated: 27th January 2025

1. Introduction

Al Sante (“we,” “our,” or “us”) is committed to protecting your privacy. This Privacy Policy explains how we collect,
use, and safeguard your information when you use our mobile application, RxIntel Al (Pharma CRM) available on
the Google Play Store.

By downloading or using the app, you agree to this Privacy Policy. If you do not agree, please do not use the app.
2. Information We Collect
We may collect the following types of information:
a. Personal Information
e Name, email address, phone number, and company details

e Job title and professional information
e User account credentials (for login and authentication)

b. Device & Usage Information
e Device model, operating system, and unique device identifiers

e |P address and geolocation (if granted permission)
e App usage data, including session duration and interactions

c. Permissions Requested
To enhance app functionality, we may request:
e Camera & Storage: For uploading documents or images

e Location (Optional): To provide location-based CRM services
e Microphone (Optional): For Al voice commands

3. How We Use Your Information
We use collected data to:

Provide, improve, and personalize app features

Enable Al-powered insights for pharma sales and operations
Facilitate secure login and authentication

Enhance user experience through analytics and feedback
Send important notifications and service updates

4. Data Sharing & Third-Party Services

We do not sell or rent your personal data. However, we may share it in these cases:



e Service Providers: Trusted third-party tools for analytics, cloud storage, and communication
e Legal Compliance: If required by law or to protect our rights
e Business Transfers: If Al Sante undergoes mergers or acquisitions

5. Data Security

We implement encryption and industry-standard security measures to protect user data. However, no app is
completely secure, so users should take necessary precautions.

6. User Rights & Choices

You have the right to:
e Access, update, or delete your personal data
e  Opt-out of marketing and push notifications

e Revoke app permissions via device settings

For data deletion requests, contact us at [Insert Email].
7. Third-Party Links & Services

Our app may contain links to third-party services. We are not responsible for their privacy practices, so please review
their policies.

8. Children’s Privacy

This app is intended for professionals and is not designed for users under 18 years old. We do not knowingly collect
data from minors.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted in the app or notified to users via
email.

10. Contact Us

For any privacy concerns, contact:

£/ Email: info@aisante.in
? Address: 1101 to 1106 Sankalp Square 3B, Sindhu Bhavan Road, Beside Taj Skyline, PRL Colony, Thaltej,
Ahmedabad-380058,Gujarat, India



for Apple App Store

Privacy Policy

Effective Date: 27th January 2025
Last Updated: 27th January 2025

1. Introduction

Al Sante ("we," "our," or "us") is committed to protecting your privacy. This Privacy Policy explains how we collect,
use, and protect your personal information when you use our mobile application, RxIntel Al (Pharma CRM) available
on the Apple App Store.

By downloading or using the app, you agree to this Privacy Policy. If you do not agree, please do not use the app.
2. Information We Collect

We may collect the following types of information:

a. Personal Information

e Name, email address, phone number, and company details
e Job title and professional information
e Login credentials for authentication

b. Device & Usage Information
e Device model, operating system, and Apple device identifiers

e |P address and approximate location (if permission is granted)
e App usage data, including session activity and interactions

c. Permissions Requested

To enhance app functionality, we may request:

Camera & Photos: For document uploads and profile images
Location (Optional): To optimize CRM services based on location

Microphone (Optional): For Al voice command features
Notifications: To send updates, reminders, and alerts

3. How We Use Your Information

We use collected data to:

Provide, improve, and personalize app features

Enable Al-powered insights for pharma sales and operations
Ensure secure authentication and login processes

Enhance user experience through analytics and feedback
Send important notifications and service updates

4. Data Sharing & Third-Party Services



We do not sell or rent your personal data. However, we may share it in these cases:
e Service Providers: Trusted third-party tools for analytics, cloud storage, and communication

e Legal Compliance: If required by law or to protect our rights
e Business Transfers: If Al Sante undergoes mergers or acquisitions

5. Data Security

We use industry-standard encryption and Apple’s secure storage mechanisms to protect your data. However, no
system is completely secure, so users should take necessary precautions.

6. User Rights & Choices

You have the right to:
e Access, update, or delete your personal data
e  Opt-out of notifications and marketing messages
e Manage app permissions via iPhone settings
For data deletion requests, contact us at [Insert Email].

7. Apple-Specific Privacy Practices

e We comply with Apple's App Store Guidelines for data collection and usage.
e The app does not track users across other apps or websites.
e Any in-app purchases are handled securely through Apple’s App Store payment system.

8. Children’s Privacy

This app is intended for professionals and is not designed for users under 18 years old. We do not knowingly collect
data from minors.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted in the app or notified to users via
email.

10. Contact Us

For any privacy concerns, contact:

£/ Email: info@aisante.in
? Address: 1101 to 1106 Sankalp Square 3B, Sindhu Bhavan Road, Beside Taj Skyline, PRL Colony, Thaltej,
Ahmedabad-380058,Gujarat, India



